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Thank you for your email of 30 July 2020 inviting a reponse to the petition “Alleviation of 
Water Poverty”. 
 
In Scotland, water charges are linked to the banding of the house occupied.  In the vast 
majority of cases higher banded houses are occupied by higher income households and so 
linking water charges to council tax band will frequently reflect ability to pay.  But, 
importantly, the linkage to Council Tax also means that discounts and exemptions which 
apply to Council Tax are also available for water and sewerage charges.  These include 
most importantly the Water Charges Reduction Scheme discount (which is available to those 
who receive Council Tax Reduction) but also a range of other discounts, including for single 
occupant households and exemption for students. This range of discounts helps to reflect an 
individual’s circumstances and ensure ability to pay.  
 
The basis upon which customer charges are billed and collected is set out in a Principles of 
Charges Statement for each charging period.  The principles for the current period 2015-21 
are available at: https://beta.gov.scot/publications/charging-for-water-services-
principles/.  These were set in response to a public consultation that concluded charging 
households for water and sewerage services by reference to Council Tax band ensured that 
the charges are collected in a broadly equitable way. 
 
Water charges cover the significant costs of Scottish Water treating and supplying clean 
drinking water, and removing and treating wastewater and surface water.  At an average 
household charge of £372, the cost is lower in Scotland than the average charge in England 
and Wales.  By linking charges to Council Tax Bands, the Government is able to ensure that 
water charges in Scotland are the most progressive in the UK – a wider range of discounts is 
available to customers than elsewhere.   
 
Ministers fully understand that there are pressures on household budgets and appreciate 
that as an essential service, water and sewerage charges must be affordable.  It is the role 
of the independent economic regulator, the Water Industry Commission for Scotland, to 
ensure that charge levels are at the minimum level necessary.  The Government consulted 
on the Principles of Charges for the coming regulatory period 2021-27 and proposed that the 
discount available to households who benefit from Council Tax Reduction should be 
increased.  It continues to consider that this is the most important and appropriate method of 
assisting customers.  The responses to that consultation have been published on the 
Scottish Government website at https://consult.gov.scot/energy-and-climate-change-
directorate/water-services-final-consultation/ and the Government is considering its 
conclusions. 
 
Bailiffs do not operate in Scotland and whilst Water Direct or court action is an option for 
local authorities in some cases, the Scottish Government is working closely with Citizens 
Advice Scotland (CAS) on responsible debt recovery methods. 
 
Yours sincerely, 
 
 
 

Roseanna Cunningham  
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